
More speed, more bandwidth, more live experiences –  
this is the air-to-ground (ATG) inflight connectivity and  
entertainment (IFEC) experience that allows you to do it all. 



Advanced. Impressive. Powerful. 
Discover the next-generation air-to-ground (ATG) network, delivering 
speeds of up to 80 Mbps. Seamlessly stream, connect in real-time, 
elevate your inflight productivity and more. 

Access this experience through AVANCE LX5, the premier AVANCE 
system to date. With the same form factor as the AVANCE L5 an 
upgrade to 5G is straightforward with a simple box swap and MB13 
antenna installation.  

Plus, with the addition of a small, lightweight fuselage mounted 
antenna, stay connected globally with Gogo Galileo, the latest in  
Low-Earth-Orbit (LEO) satellite technology. With network redundancy 
across the very best of ATG and LEO satellite networks you can acquire 
connectivity peace of mind that only Gogo can deliver.

What does it take to be 
100% end-to-end 5G?

› Airborne equipment will have 5G chipset

› Ground base radios at each base station are 5G

› Data center servers are all 5G core services

› Meets or exceeds 3GPP standards

DATA CENTER

INTERNET



Promotions are available whether you are a new or existing customer to upgrade to AVANCE LX5. 
Visit gogoair.com/promotions to learn more. 

$141,500*MSRP:

Gogo AVANCE LX5

Gogo 5G data plans Monthly fee Gogo Galileo data included

25 GB/month ** $3,500 N/A

Unlimited (non-streaming) $5,195  25 GB data per year 
included at no charge Option to purchase additional 25 GB data for  

$3,500 (must be used within the year of purchase).
Unlimited (streaming)*** $8,000 50 GB data per year 

included at no charge

* If you already have an AVANCE L5 onboard, pricing dependent on configuration. System 
price does not include installation, contact a Gogo authorized Dealer for installation cost. 
** Additional data can be purchased for $140 / 1GB
*** Vision 360 included at no charge 

Proven. Trusted. Gogo.
Gogo Business Aviation is trusted by more 
pilots, passengers, operators, large fleets, 
and OEMs than any other IFEC technology 
in the world.

Simply put, we understand business 
aviation - it's all we do.

Exclusive benefits unique to Gogo:
› Built-in inflight entertainment
› Interactive 3D moving maps
› Real-time insights into system and

network performance
› Seamless over-the-air software updates
› Built-in world-class cybersecurity

Gogo AVANCE is a factory 
option at every major 
business aviation OEM 

Supported by a global 
network of over 120 dealers, 
with AVANCE certification 
for every business aircraft

Premium aviation-grade 
equipment

Currently serving more broadband 
customers than anyone else in  
business aviation



Superior customer experience
› Uniquely backed by cybersecurity, reliability and customer-support guarantees

› With the licensed Gogo Biz network, only Gogo can aggregate the bandwidth of both licensed
and unlicensed spectrum for Gogo 5G

› Dedicated 5G towers spanning the continental United States and parts of Canada and Alaska,
all backed by Gogo’s secure and trusted licensed network

› 96% of customer support cases solved with the first phone call

› 98% of technical support cases resolved remotely

More than Connectivity: world-class global customer support
24/7/365 personal customer support
› Gogo supports over 24,000 business aircraft

flights a day, worldwide
› Leveraging the most advanced monitoring and

visibility tools, infrastructure and team
› email: customerservice@gogoair.com
› phone: +1 303 301 3278
Technical support
› Real people, real support, where and when you need it
› Onsite support with Field Service Engineers
› email: batechsupport@gogoair.com
› phone: +1 303 301 3278
Remote support
› Proactive monitoring and self-reporting - our systems alert us if there is a problem
› Over-the-air system updates for fixes, configuration changes and software

MB13 STCs for Gogo 5G

Brad Keselowski
NASCAR champ, business 
CEO & Lear 45 owner

Adding Gogo was another 
enabler on top of having 
private aviation. It gave me 
even more control over my 
schedule and more ability 
to just get things done."

Bombardier
Global Express XRS  
Global 5000/5500/6000
Challenger 300/350 
Challenger 601-1A/601-3A/601-3R 
Challenger 604/605/650 
Dassault
7X/8X
2000/C/EX/EXy/DX/LX/LXS/S 
900/C/EX/EXy/DX/LX/LXS/S

Embraer
Legacy 450/500 
Praeter 500/600
Gulfstream
G280 
G350 
G500 
GIV/G450
GV/G550
Learjet 
40/45/70/75 

Pilatus
PC-24
Textron
Citation XL/XLS/XLS+ 
Citation CJ3/CJ3+/CJ4 
Hawker 750/800XP/900XP 
Latitude 
Sovereign/+ 
X/X+ 


